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The Nord Center Announces the Launch of the Peer-Run Warm Line

Lorain, OH – The Nord Center, with the support of the Lorain County Board of Mental Health, has launched its
Warm Line, a free, confidential telephone support service for anyone in Lorain County experiencing mental health
challenges such as loneliness, anxiety or substance use.
The Warm Line is staffed by mental health consumers who have experienced mental health issues themselves.
Having learned to live a full life through their own recovery, Peer Support Specialists want to help others struggling
with similar concerns. Peer Support Specialists do not diagnose or treat, but are trained to listen and offer nonjudgmental support and shared experiences of hope and recovery.
“Support from those who have experienced similar issues can be a source of great comfort to someone having
trouble coping,” states Amy Denger, The Nord Center CEO & COO. “We received nearly 16,500 calls to our
Emergency/Crisis Line last year. Our goal with the Warm Line is to provide support and encouragement to
individuals before they reach a point of crisis. Sometimes they just need someone to talk to who understands what
they are going through.”
Warm Line services are available Monday through Friday, from 1pm-8pm. To speak to a Peer Support Specialist,
please call 1.800.888.6161 and ask to be connected to the Warm Line.
The Nord Center is a private, non-profit agency providing comprehensive behavioral and mental health services to children,
adolescents and adults in the greater Lorain County area. Our Child and Adolescent Services (CAS) offers a broad range of
individually tailored services for children, adolescents and families experiencing emotional, behavioral and/or relational problems –
from everyday challenges to severe and persistent mental illness.
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